
BUPA CARE SERVICES

C L I N I C A L  L E A D E R S H I P 
P R O F E S S I O N A L  D E V E L O P M E N T 
F O R U M

Bupa Care Services would like to invite you to our one day forum. This 
professional development event will provide you with the opportunity to listen 
to a range of speakers from all aspects of dementia care.

8:30 am Registration and coffee/tea Topic

9:00 am Gina Langlands 
General Manager, Quality and 
Risk, Bupa Care Services

Open and welcome  
Outline of the national dementia cooperative 

9:15 am Dr. Michal Boyd 
Gerontology NP and Senior 
Lecturer, Dept of Medicine, 
University of Auckland 

Stages of dementia – recognising it, how it 
progresses, and end of life care

10:15 am Beth McDougall 
Dementia Care Advisor, Bupa 
Care Services

Enhancing environments for residents with 
dementia 

10:45 am Morning tea

11:00 am Dr. Maree Todd 
Consultant Geriatrician, ADHB /
Bupa Care Services

EPOA /advanced directives / consent

12:00 pm Panel Discussion – The Challenges of being a clinical leader or  Q+A session – open 
forum with Michal Boyd, Maree Todd, Beth McDougall and Gina Langlands

12:30 pm Lunch

1:15 pm TBC Reducing antipsychotics

2:15 pm Anne Morgan
Hospice New Zealand

End of life care for residents with dementia 

3:15 pm Afternoon tea

3:30 pm Alan Beasley - CDHB Communicating effectively with a resident who 
has dementia 

4:15 pm Evaluation and Closure

Monday 17th September 2012 - 8:30 am - 4:30 pm
Sudima Hotel, Corner of Memorial Ave and Orchard Rd 
Christchurch Airport, Christchurch

Thank you to our sponsors: BUPA CARE SERVICES

Rest Homes • Hospitals 
Retirement Villages • Medical Alarms 
Dementia Care Specialists • Bupa Rehab

0800 60 80 99  www.bupa.co.nz

Speaker’s profiles

Dr Michal Boyd - RN, NP, ND, FCNA (NZ)
Dr Michal Boyd is a Gerontology Nurse Practitioner and a Senior Lecturer with the Department of 
Geriatric Medicine at the University of Auckland. She has been a provider, leader and researcher of 
care management for older people since the early 1990’s. In 2011, she led the development of the 
Ministry of Health’s Medicines Care Guides for Residential Aged Care. She is currently co-investigator 
of the ARCHUS study, an intervention study aimed at integration and support for aged residential 
care. 

Gina Langlands - RN
Gina has been General Manager of Care Services for Bupa NZ, leading quality and compliance, since 
2006. She is a state registered nurse and registered sick children’s nurse (with Obstetrics).  Gina is 
a member of a variety of New Zealand health and quality committees and has extensive clinical and 
operational expertise in the aged care sector. She is also the founder of the National Dementia Co- 
operative initiative

Anne Morgan - CHDB
Anne has been the Practice Advisor for Hospice NZ for the past two years.  Previously she has 
worked for 30 years in Oncology and Palliative Care with the CDHB.  She has a strong education 
background and has recently been the content writer for the Hospice NZ ‘Fundamentals of 
Palliative Care’ – a nine module learning package resource to provide palliative care education 
specifically for the aged care setting.  Anne has a particular interest in aged care and in 
particular the older person with dementia having cared for her own mother with advanced 
dementia at home for 20 months until her death.  She is also involved in a number of National 
initiatives.

Alan Beasley - CHDB
Alan has been a mental health nurse since 1997. Originating from the UK he came over to New 
Zealand in 2007. He has worked in the field of dementia since 2005 initially as a nurse on a long stay 
ward. Since coming to Christchurch he has worked on K1 (dementia assessment ward) until a year 
ago when he came into the role of dementia educator for R/Ns on the “Walking In Another’s Shoes 
programme.

Beth McDougall - RN
Beth trained as a registered nurse and has spent all her working career in care of the elderly.  
She has had a range of role positions from Registered Nurse through to Management.  She 
commenced her new role as Dementia Care advisor for Bupa NZ in December 2011.  Beth is 
passionate about improving life quality for those people with Dementia and behaviours that 
challenge staff.  

Dr Maree Todd - BHB MBCHB FRACP DIP PROF ETHICS
Dr Maree Todd has worked as a geriatrician for the Auckland District Health Board since 1991, 
and works part time for Bupa in a clinical governance role. Her clinical interests are in ethics, 
older people’s rights and responsibilities, quality healthcare and better medication use. She is 
currently President of the New Zealand Division  of  the Australian and New Zealand Society of 
Geriatric Medicine. When not working she might be found in her yellow kayak or on the tennis 
court.  

Registration and general enquires:
Val Kelly
Email: val.kelly@bupa.co.nz
Tel: (09) 524 3778

Registration fee:
$150 including GST
Includes: morning/afternoon tea, 
lunch, completion certificate


