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Agenda

• Overview of Veterans’ Affairs

• Veterans’ Rehabilitation Strategy

• Impact of Operations Service and 

Transition

• Case Studies 



Our Mission

“Ensuring veterans get the 

support, recognition, 

entitlements and services 

available to them so they lead 

a healthy and productive life.”



Our role

We are part of 

New Zealand Defence Force 

supporting veterans. 

We have our own

Minister for Veterans, 

our own Veterans’ Support

legislation, and designated budget.



Who is a veteran?



Qualifying

1 April 1974

Scheme One Scheme Two

Qualifying

operational service

Qualifying

routine service

Qualifying

operational service



What we provide

Health and 
wellbeing

Financial and 
independence 

support

Employment 
support

Family and 
whānau

Remembrance



Our work at a glance

30,000+
Qualifying current and ex-service personnel

3,600

38,000

$289m
Annual spend

183
Services

Cemeteries

71
VA Staff

3,300
Veterans actively 
case managed

Veterans receiving 

VIP home services

Calls to the

Enquiry Line

each year



May 2018

• Veteran Centric

• Trusted

• Integrated

• Collaborative

www.veteransaffairs.mil.nz



Roundtable

http://org/dcg/NZDFMasterLogos/NZDF/NZDF_Logo_POS.jpg


In service



Strengths

Teamwork

Motivation
Leadership

Fit and healthy

Planning and 

decisiveness Time 

management

Transferable 

skills



Impact – for a small proportion

Timeline – key risk point Retire

retirement        dementia

agingTransition

4 years 

post 

trauma

Life events 



Access to treatment

• Treatment must be of a standard generally accepted in New 

Zealand, and must be provided by a qualified practitioner

• We must use public services or standard provision (e.g. ACC) 1st

• GP’s are a veterans’ first point of contact for any condition – this 

approach ensures all health-related issues are being assessed and 

treated appropriately

• Private specialist care is funded where treatment is not available 

through the public health system, or where waiting would affect the 

veterans’ health or independence.

• Veterans’ Affairs fully funds treatment and prescriptions for service-

related conditions



Training for the new role

First line response

GP – medical overview

Counselling for partner

Treatment for wrist

Established ‘One Team’:

• Local key worker

• Vocational Provider

• NGO budget advisor



What can I do?

• Start by asking – ‘Have you served’

• Direct them to the Eligibility Checker: website

• They can ask for their service record from:

nzdf.mil.nz – Personnel Records & Medals                

and Archives

• They can phone the enquiry line 

• They can fill out an application for a condition

• You can fill in and sign the medical section



Contact us

Freephone 0800 483 8372

veterans@nzdf.mil.nz

Or visit:

www.veteransaffairs.mil.nz


