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Life Events overview

The previous government wanted public services to be radically transformed for the
benefit of all New Zealanders.

This led to the governments Better Public Services program, specifically Result 10, which
encourages a collaborative proactive approach for agencies towards digital services for
New Zealanders when dealing with government agencies.

42 different Life Events identified; Whetﬂrangitia

5 of those were prioritised:
Birth of a Child D Death Documents
End of Life e Hokinga a Wairua
Starting Tertiary End of Life Service

Victim of Crime SmartStart

Turning 65



Life is about events, not agencies

New Zealand Government

Agencies have little integration and
wait for the customer to initiate
most interactions

Customers told us they wanted agencies to
work together to better support their needs

Customer experience and data is spread New parents are time poor and
across different agencies always tired!



How we design our products:

0

o

Put users at the Get started, deliver Build a cornerstone
heart of the design something (MVP) “system” that can
work and then iterate be emulated

©

o

One product Communicate to
owner organisation build relationships
with strong and trust

partnerships



Welcome to SmartStart
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SmartStart

smartstart.services.govt.nz
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Information

Receive & Support Register

notifications

your baby
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Best Start

For baby’s born on or after 1 July 2018

Everyone can get $60 a week in their child's first year — if
the child was due or born on or after 1 July 2018.

New parents can apply for these Best Start payments when
registering the birth of their baby through the SmartStart
website.
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Total visits @ 1st September 2019

694,000 +
Growing by close to 1,000 a day
60,000 births annually in NZ

98% of parents register online through SS

Consented sharing

Over 18% of parents notified MSD of their
baby’s birth

98% of parents consented to receive an IRD
number



SmartStart Site Visits Top baby Names 2019
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MIDWIVES axo)
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We are also working on expanding the current notification
services to include enrolling in Early Childhood Education and
school.

We are also looking at notifications for immunisation and
WellChild checks (including before school checks).

WellChild Tamariki Ora providers will be available in ‘services
near me’ to help parents transitioning from a Lead Maternity
carer and enrolling with a provider.
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End of Life Ser
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*Je HoKkinga a

Wairua

End of Life Service
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Information:

e Coping with terminal illness

* Wills and legal requirements

* Managing finances

* Preparing the body

* Planning a service

» Specific support e.g. loss to suicide or losing a child

Creating and sharing a plan

Having an account with RealMe

Services near me




Discovery Insights:

Theme: Finances

People's worry about finances is not
limited to the early stages following a
death; it can exist as a burden long
after the death. Not just emotional
burden, but also physical burden (e.g.
debt)

Theme: Motivations

People would find it motivating to plan
with someone else. Having support is
just as important for people who are
creating a plan for their own end of

life, as it is for those experiencing a
death

Theme: Emotional support

People may not have come to terms
with a death before coming to the
website, which can be emotionally
triggering - especially if they are using
it alone. They want very simple
information to avoid feeling
overwhelmed

Theme: Assistance

Most people wouldn't initially think to
create a plan online - especially those
who need support from others to
access digital services



Discovery Insights:

Theme: Cultural awareness

People felt that there was a lack of
cultural representation - especially
Maori. Language diversity and visual
diversity is needed

Theme: Cultural responsibility

There is a lack of guidance around
cultural protocol for people less
familiar with cultural bereavement

processes - those that are immersed in

their culture are already aware and
don't need to be told

Theme: Spirituality

'Spiritual health and safety' (e.g.
performing karakia) is hugely
important for Maori when talking
about death - "there is an intense
fear that you're going to do
something wrong"

Theme: My rights

Understanding rights - both law and
lore (the cultural knowledge or
traditions passed between
generations) - is critical for people to
process a death and to avoid
potential family conflicts



- o Miscarriage  Stillbirth  Fetal abnormality = Neonatal death  Infant or child death
Whetiirangitia

X

Information for farr;ily and whanau

experiencing the death of a baby or
~ child. Sending aroha to you.

Kua whetiirangitia koe
Return to the stars >

Stillbirth

if you or someone you know has
been affected by stillbirth, find
out about support available to
you, practical information and

financial entitiements you may be

eligible for.

('Y )

Miscarriage

Find relevant information for

yourself or someone you know

who has suffered a miscarriage,

including financial entitlements,

memory F\&k”‘lg and support

resources.

>

Fetal abnormality

If you are faced with an
unexpectad diagnosis in
pregnancy, this section provides
unbiased information to support
you in making a decision based

on your individual circumstance.

('Y )



Whetiirangitia

Meaning of Whettirangitia

In traditional whaikorero Maori refer to the passing of a
person as a ‘star’ that returns to the sky to join the
multitude of ancestors. Wheturangitia means “stars that
adorn the sky”. The whakatauki, “Kua wheturangitia koe”,
in this context means, “Return, take your place amongst
the stars along with your ancestors that adorn the sky”.




D Death Documents
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The forms before...

T Micdical Contificee of Canse of Death

pr———— g " swmetn
e e o B e e o e ¢ e
B T T —

Bl i e i -

T ol =l F——y
o e st el
S . s, i
[O—
Y R S ——p—
—— C—
———
e d et ——
i e
-
L
-
PR — a

Ty ey yre ey T ey ——

— —————
— — -

¥ LK O T Ty TEEE ST W SUOP0R T I BN 3 P SO0 3 T SO
Py Dl Dbt b7

B s s e o P oy o mosped B e Sy o e deceeed e 4 crde
PROMTRRR O (e Deorecharecy Bad !

A0 Gve e name 570 I0PESS O B NGy MeOCE BRI Pe Jeoklnel

1 Cywp ragmess 57 pddreases. of 51 Pe madosl praciforeny ofc erosd Bu dscewsst Ty Par
e e

U

Mg 8(1) & (&

THE CREMATION REGULATIONS 1973

APPLICATION FOR CRERATION
-
R e e i e i 08 TACp OF s 0
Pl s oF
.
Chvrrastemnan o i o g ey
]
"
S g e I marad gadm dshodm @ el
L] Y Sy ] e eng——" v —

1w g e o B v—

i e e ek S A B s e vty
B e e ememalen x m v ek et iy S e ste s D) Sk (o @l
S P —

S ) S Y R S gy S—

L T R SRy S [ ——
B B e g s b b ok o] B g s ey

LR S ———
g | ey A B e B

Fou o st groed”

L N T pee—
B

B A P e el bl ] ek e P e il bend o B lt o P
e

Tt .
L L SR IS PR R SRS WS

L e T

B D o e o e R Y TR 0 S i et 0 e et A Sy

o A
Feg. TH

TeiE CREMATICN REGULATIONS T8T3

CEAMAICATE W RELATION TO PACEMARERS asD
OTriER BioMECanc sy Aes

o B oty P | Furve e e S o

il rame. of decesser)

™1 i B Sy S N O § O SO 3 S

| e el W P Sy S,
i v

7
\—{«
[P

[ET

;qp- e g

Cimtete: e e o4 gy aih

£DICAL
,‘;‘{P“Am

[}
8 % r
e 7
[\Y J

k?

F
e N




The forms after

D Death Documents

Burial and Cremation Act 1964

Medical Certificate of Cause of Death privg

ment number
DD19-000003-0"

Mouse, Mickey
o ™ sex
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soov sesx "
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[En— Puace oF Deat
Not requested Disneyland hosprtal
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Anaheim

Cause of Death
PART 1
A) DISEASE O% CONDATION DIRECTLY LEADING T0 D
Congestive cardiac failure & days
8} anTECEDNT CaUsES
Ischaemic heart disease 20 years
Atherosclerosis 20+ years

PART 2

OTMER SIGNIFICANT CONO! TRIBUTING TO THE

Cerebrovascular accident (2 years)
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THREE
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04/07/2019

NewZealand Government

D Death Documents

Cremation Form B and Form AB

Document number:
DD13-000003-01

Cremation Regulations 1973 Reg. 7(1a)
Certificate of Medical Practitioner o Hurse Practitioner

1 2m informed that application is about to be made for the cremation o the body of

nave aan

ickey Mouse Disneyland Drive
Anaheim
anaheim

Honongs o Ameriks

45 3 medical practitione:

nurse practitioner wi
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196410 give a certificate of cause of desth (a5 defined in section 2{1} of that Art), and who has ssen and identified the body atter desth, |
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1. WIKAT DATE AND AT WHAT KOUR BID HE/SHE DIEZ
04 July 2019, 230pm

2 wazREDIDT
Disneyiand hospital
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L. HAVE YO, S0 FAR AS
THE DEAT:

ARE NS, AN PECUNIARY
THE DECEASEDT

5 WERE ¥DU THE QRDINARY MEDICAL ATTENDUAT OF THE DECEASED?
No

9. WHAT WERE THE CAUSES OF DEATH?

5} ISEASE 0% CONDITION DIRECT
Congestive cardiac failure

B} ANTECEDENT CAUS
Ischaemic heart dissase
) UNDERENG CAUSE
Atherosclerasis

TS MAE BY OTHERS.
Founded on my own observations

New Zealand Government

T4 AND THE DURATION OF SUCH CAUSES 4R

5. DI DU ATTERD T
No

T WHEN DD VDU LAST S2E THE I
2 hours

EASED ALIVE?

Bl HOVI 00N AFTER SEAT DI DL SEE THE 80DV
hours

BIEL WHAT STEPS D13 DU TAKE T0 SATISFY YOURS:
Tt

,\
Checked for pulse for 2 mirutes

BIE) HOW DID VU ESTABLISH THE ICENTITY OF THE
Saw him on TV

EASED PERSON?

APPRON
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204 years
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D Death Documents

DD19-000003-01

ATH |5 FOUNDED OH YDUS OWN DESERVATIONS

ST
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Founced on my own obsenvations
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Certificate in Relation to Pacemakers and Other Biomechanical Aids

er biomechanical aid.

| have exgmined the bady and | am satisfied that the body does not contain a cardiac pacemaker or any

1 herelay certify that the answers given above are true and accurate o the best of my knawledge and belief, and that there is na cirumstance
knanm %2 me which can give riss to any suspicion that the deth in par to any ather cause than diseass (ar sccident or
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How to get started

 RealMe login

* Nursing Council Registration Number, or HPI-CPN.

Real

me




Uptake to date

» 2,239 practitioners online (many high certifiers)
 Over 10,000 documents completed online
» 433 funeral directors online (over 85% of funeral homes in NZ)

* Hospitals online (Middlemore, Rotorua, Christchurch)



Death Documents completed on-line
as at 3/9/2019
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Support to transition

Getting started online help document

RealMe helpline 0800 (available 24/7)

Ministry of Health 0800 (available during business hours)

Group demonstrations



We have an opportunity to continue to make
a difference for many young New Zealanders
and their families through our products

Our Plan — the Governments priorities for New Zealand

O Improving the wellbeing of New Zealanders and their families

o Make New Zealand the best place in the world to be a child

Alignment to Governments Strategies

o Child Wellbeing Strategy - Children experience best development in
their “first 1000 days”, safe and positive pregnancy, birth and
responsive parenting (conception to around start of schooling) and;

o Child Poverty Reduction bill, Healthy Homes standards and Living
standards.






